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The ARC Laureate felt Experience & Empathy Lab [fEEL] has 
developed a suite of digital companions building on lived 
experience using AI (arti�cial intelligence). We use innovative 
‘bottom-up’ participatory approaches to create sophisticated 
characterisations that can provide companionship and support 
and can motivate or calm.

These screen-based fully developed characters are being 
deployed in aged care residential facilities in Australia and 
exhibited in gallery and public spaces.

Viv is one of a suite of digital companion characters, distinctive 
for being co-created with people with dementia through a 
series of ongoing engagements. Her experiences and words 
formulated of real-world lived experiences provide insights to 
the viewer, not available through traditional top-down 
information dissemination approaches. 

Viv relates personal experiences of hallucinations, 
confabulation, and her experiences with her carers (all from 
lived experience). She also has access to and ‘understandings’ of 
dementia care and can empathise with the viewer.

Other characters in development include: 
• Lou is a psychotherapist and trauma counsellor who has trained in 

object relation psychoanalysis. She is in�uenced by D.W. 
Winnicott and Wilfred Bion.

• Harry is a meal support worker and compassionate listener, 
trained by an artist and researcher with lived experience of 
trauma, grief, and mental distress, including disordered eating. 
She is great at helping people through di�cult moments.

• Sophie is a woman in her 40s who is gene positive for 
Huntington's Disease. She is passionate about sharing her 
knowledge of preventive neurology, focusing on evidence-based 
non-pharmaceutical research �ndings in behavioral science.

• Richard is a retired footy player who has enjoyed an active 
lifestyle. In his 70s he had a fall – and like many older people who 
remain young at heart, he’s having to adjust.
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