
The Visit is an immersive interactive real-time �lm, 
developed from a ground-breaking research project 
conducted by artists and psychologists working with 
women living with dementia. 

Visitors are invited to sit with Viv, a life-sized, photorealistic 
animated character, capable of directly engaging with a 
viewer. She is ‘aware of’ and responds to the viewers 
presence in her home. Her dialogue is created largely from 
verbatim interviews, drawing us into a world of perceptual 
uncertainty, while at the same time confounding 
stereotypes and confronting fears about dementia.

Like the women who co-created her, Viv experiences 
various dementia-related symptoms, including 
hallucinations and confabulation. She is also insightful and 
re�ective. Viv is living a life and coming to terms with a 
neurological change.

The piece invites quiet attentiveness rather than the kind of 
interaction characteristic of gaming. Sit with and listen to 
Viv without judgement, irritation, pity or despair, �nding a 
way into her world.

The UNSW Felt Experience Empathy Lab (fEEL) brings together 
psychologists and arts researchers utilising immersive visualisation 
technology to advance the study of subjective experience. With the 
larger social goal of transforming our capacity to understand 
stigmatised and devalued populations, and of e�ectively 
remediating the e�ects of stigmatisation and prejudice, it generates 
insight into �rst-person perspectives and the dynamic connections 
that promote societal empathy.
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Collaborators with lived experience are at the core of our work. 
Collaborators may chose to remain anonymous or to be 
credited using their real name or a pseudonym. In each case 
the decision rests with them (where appropriate in consultation 
with carers/family). We thank them all.

A production of fEEL – Felt Experience and Empathy Lab 
(UNSW) for The Big Anxiety Festival.
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